
On Site Staff Representatives

The Franklin Center Staff Tele: (540) 483-0179  Fax: (540) 483-1297

Kathy Hodges Executive Director By appointment

Stacey Jones Operations Assistant Monday - Friday 8:30AM to 5:00PM

Sharon Law Intake & Security Specialist Monday - Thursday 12:00PM to 8:30PM, Friday 8:30AM to 5:00PM

Oneda Mason Resource Room Specialist Monday - Thursday 8:30AM to 4:30PM

Ethelean Smart Resource Room Specialist Monday - Thursday 3:30PM to 8:30PM

Virginia Employment Commission Tele: (540) 561-7525 Roanoke / (540) 483-0179 Rocky Mount

Unemployment Benefits - Kitty Lambeth Wednesdays, Thursdays  & Fridays 9:00AM to 4:00PM

Veteran's Rep - Ed Blevins Every Wednesday 9:00AM to 4:00PM

Reemployment Eligibility Assessment Rep By appointment only - (540) 204-9726

Federal Veteran's Rep - Ron Kotz 4th Wednesday of each month - Call for appointment (540) 857-7104

Franklin County Adult Education Center Tele: (540) 483-0179 Ext. 2114

Debbie Hamrick Coordinator Monday - Thursday 8:30AM to 3:30PM, Fridays 8:30AM - 2:00PM

Nancy Hodges Secretary Monday - Thursday 8:00AM to 4:00PM, Friday 8:00AM to 2:00PM

Patrick Henry Community College Tele: (540) 483-0179 or PHCC Campus 1-800-232-7997

Kay Pagans Site Facilitator Monday - Friday 7:30AM - 4:00PM

Tonya Ingram Office Specialist Monday & Wednesday 8:30AM-8:00PM/Tuesday, Thursday & Friday 8:30A-4:00P

Virginia Western Community College Tele: (540) 483-0179 ext. 2116 or VWCC Campus (540) 857-8922

& Partner Agencies

Virginia Western Community College Tele: (540) 483-0179 ext. 2116 or VWCC Campus (540) 857-8922

Mike Greer Solution Focused Training Monday - Friday 8:30AM to 5:00PM

Ann Layne Administrative Specialist Monday - Friday 8:30AM to 5:00PM

Ferrum College Tele: (540) 483-0179 Ext. 2113

Margaret Drakeford Coordinator Tuesday & Thursday 8:30AM to 12:00PM

Averett University Tele: (540) 483-0179 Ext. 2112  or (800) 283-7388  (Averett campus)

Susan Rowland Assoc. Registrar Director Thursdays 12:00PM to 4:00PM

Goodwill Industries of the Valleys/WIA Tele: (540) 483-0179 Ext. 2120 (Judie: ext. 2142) Fax: (540) 483-6668

Tammy Hooker AdultCase Manager Monday - Friday 8:00AM to 4:30PM By Appointment

Judie Pierce Dislocated Worker Rep.  Monday - Friday 8:00AM to 4:30PM

Senior Community Serv. Employmt. Prog. Tele: (540) 483-0179 extension 2125

Doug Ingram Coordinator Thursday & Friday 10:00AM to 4:00PM

West Piedmont Business Develop.Ctr. Tele: (276) 638-2523 extension 309

Tiffani Underwood Executive Director 1st Tuesday of each month or By Appointment only.

Department of Rehabilitative Services Tele: (540) 483-0179 Ext. 2141

Drusilla Turner Counselor Every Tuesday (By Appointment)

Brain Injury Services of SWVA Tele: (540) 344-1200 extension 112

Jodi Judge Case Manager Wednesdays By Appointment

Social Security Administration Tele: (540) 815-6722

Terri Preston Disability Administrator By appointment only.

Total Action Against Poverty Tele: (540) 345-6781

Veronica Barajas Caseworker Tuesdays 9PM-3PM by Appointment Only

Off Site Partners - Contact Information

County of Franklin (540) 483-3030

DRS Navigator: Heather Hodges (434) 963-2988

Franklin County Chamber of Commerce (540) 483-9542

Franklin County Dept. of Social Services (540) 483-9247Franklin County Dept. of Social Services (540) 483-9247

New College Institute (276) 403-5600

Southern Area Agency on Aging (276) 632-6442 Revised 10/29/09

STEP, Inc (540) 483-5142

Town of Rocky Mount (540) 483-7660

Western VA WIB Doloris Vest  (540) 767-6149




